Faculty Library Survey
Please help us assess how well our services currently meet you and your students’ needs and in what
areas we might be able to improve.

Student Usage of the Library
1. In your role as instructor, what course do you teach? ____________
2. Does your course have a research assignment in which the students are directed to use the
virtual Library? Yes/No

3.
•
•
•
•
•
•

If Yes, estimate how many students in your last completed course used the Virtual Library.
50%
60%
70%
80%
90%
100%

4. Students in my classes are able to:

Strongly
Agree

Agree

Choose well-defined and appropriate
research topics.
Find and use information related to
assignments.
Cite sources appropriately.
Evaluate information sources critically.

5.
•
•
•
•
•
•

When was the last time that you used the Virtual Library?
Within the last week
Within the last month
Within the last six months
More than six months ago
Only during virtual library training
Never

No
opinion

Disagree

Strongly
disagree

6. Over the past year, how much have you emphasized
the following in the courses you teach?
Questioning the quality of information sources
Appropriately citing the sources used in a paper or project
Appropriate Scholastic Honesty Behaviors including the use
of APA format.
Using peer reviewed or scholarly sources in assignments.

Very
Little

Some Quite
a Bit

Every
Week

7. Do you find that the library’s collection in your subject area is adequate for your teaching?
Resource Type
Yes, it is adequate
No, it is not adequate This resource type is
not relevant for my
subject area
E-books
Electronic Journals
Full-Text Databases
Data Sets
Primary Sources
Media (audio & Video)
8. On average, how often do you use
or request the following library
instruction and research services
in your courses?
Librarian visiting my class through
collaborate for a session with a librarian
Online research guide designed for our
course.
General online subject guide to library and
web resources for that topic.
Starfish Flag to make appointments for
students with librarian

Didn’t
know
about it

Didn’t know about
it and would like to
request it.

Once a
year

Once a
quarter

9. Over the past year, how
often have you
recommended the following
Virtual Library services to
your students?
EBSCO Discovery Tool
Phone Reference Assistance
w/Librarian
Email Reference Assistance
w/Librarian
Starfish Flag to make appointments
for students with librarian

Never
(Didn’t
know
about it)

Never
(Doesn’t
Interest
Me)

Rarely

Occasionally Frequently

Your Research
10. What do you usually do with materials that are available only in electronic form from the
library?
• I usually read them online, rarely downloading or printing.
• I usually skim or read them online, and then download or print for future reference.
• I usually download and then read the electronic form. I do not usually print.
• I generally do no read in electronic form at all. I print to read.
• I don’t know/Not applicable.

11. Were you aware of the following library services prior to this survey?

Aware

Not
Aware

No

Don’t
Know

Assistance from the librarian by phone
Assistance from the library through askthelibrarian.
Assistance with copyright questions (fair use, permissions, author contracts,
etc.)
Online tutorials that explain how to use the libraries’ materials or services
Professional development training
12.
•
•
•
•

What format would you prefer for library instruction? Check all that apply.
In person
Watching instruction online (online recording, live streaming, etc.)
Interacting with instruction online (webinar, module, etc.)
Other ____________________________________

13. What services would you like to receive from the librarian in the future?
Please choose the appropriate response for each item.
Updates to the faculty about library services and future plans?
Librarian representation on task forces?
Research consultations for faculty members?
Librarian selection of books and journals in the discipline?

Yes

Information about copyright?
Information about scholarly communication and open access?
Notices of new publications in the discipline?
14. When you are looking online for an e-book or a book in print, where do you search? (Check all
that apply.)
• Author's web site
• Commercial book provider (Amazon, iTunes, Barnes & Noble, etc.)
• E-book collection
• Publisher's web site (Springer, IEEE Xplore, etc.)
• Google Books
• Google Scholar
• Virtual Library search tools
• Other search engine (DuckDuckGo, Bing, etc.)
• Other, please specify ____________________
15.
•
•
•

Prior to this survey, were you aware of the Intellectual Property policy?
Yes
No
I don’t recall

16. How encouraged do you feel to publish or present? very little / some/ quite a bit / very much
Please indicate your agreement with the following statements about possible scholarly publishing
services.
17. I would use a service that:
Reviewed my publication contracts for
books or articles.
Helped me comply with federal grant
requirements for open access publications
(e.g., the NIH public access policy.)
Provided copyright information and support
(fair use information, such as when an image
can be used in a thesis, etc.)
Helped me request or obtain permissions to
reuse work in new publications.
Provided information on journal and article
quality measures/metrics.
Other, please specify

Strongly
Agree

Agree

No
opinion

Disagree

Strongly
disagree

